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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)IRCTC

ZOZ1l1g1Ci$l$tffffifrt4ffiAffilfft{fiflt/tii:toOirctc.com, website : www.irctc.corn B.D.Z0Z4

M/s Araha tlospitality Privatc Limitcd
Ll913 Maharaja Nanda iiumar lload,
Ground tr'loor, Barahanagar, Kolkata-700036
Sh. Amar Thakkar - 9330076665,,8777327260
arahahospitalitv@gmail.com.arahatender@smail.com

Sub: Award of tcmporary licensc -cum- commcnccmcnt of On-board Catering Services
in train no.12789-90122715-16 (Old No.17615-16), KCG-MRDWMDU Exp.
Ilcf: Limited trl-'fcnder no. 2024/[[IC'[C/WCB/06/MINOVEMBE[U02 opcncd on
zqil.2024.

With rclcrcncc to the subject mcntioned above, it has bcen decided to award you the
tcmporary liccnsc for provision of on-board catering Services in above mentioned train for a
pcriod of 03 rnonths or finahzaion & commencement of long term tendcrs whichever is
carlicr or takcovcr of scrviccs by new Licensee/ltailways/ll{C'l'C, whichevcr is earlier, purely
on adhoc basis subject to the terms and conditions enshrined in the tender dooument, whioh
shall lorm part of the License.'I'he above award of temporary license is subject to the terrns
and conditions of tcndcr document and Govcrnmcnt of India directivc to contain COVID.

A)In vicw ol thc abovc you arc recluircd to submit thc Liccnsc fcc within fivc (05) working
clays of issuc of LOA or 05 wolking days before date of commencement of operation
whichcver is later. Letter of acceptance is to be submitted within five (05) working days
of issuancc of LOA or as adviscd in LOA along with Security Deposit to bc submitted in
corporatc offioo as detailcd below:-

Licensc fcc.

GSl'@18%
Total
Security deposit

: Rs.13,22,1221-
:P':s.213719821-

= Rs.15,60,1041-(to be paid at IRCTCISCZ)
: Rs.1,56,010/-(10 "/o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Sccurity deposit : I\IL
lll)S deposit : l{s.31,202/-(to be paid at IRCTC ISCZ

llank account details of II{C'I'C/CO is as undcr: -

Account Namc Indian I{ailway Catering &'l'ourism Corporation Ltd.

Account Numbcr 000705002t69
Aocount'fype Current
Ilank Namc ICICI Bank
Illanch Connaught Place Delhi

IFSC Code ICIC0000007
'k* Choqucs will not bc acccplcd

qufl-rdgqoffiteirrqfclq:i1{I.IEI,€r.dqgrsq.fr-r+o.qrurtrqrqirf.r{ftd-110001, ($TIr{:011-23311263-64, wb?5r1125s
Regd. & Corp. Office: 11'h Floor, Statesman House, B-148, Barakhamba Road, New Delhi - {10001, fel.O11-23311263-64, Fax: 011-23311259
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Quotcd LIr plus applicable GST as per terms and condition of lioense to be submitted at
II{C'fC/SC /,I\anl< account details of II{CTC/SCZ is as under: -

Account Name Indian l{ailway Cater:ing & Toudsm Cor:poration l-td.

Account Number 00210350000387

Account "I"ype Cult:ent

Bank Namc IIDIr(l Bank

I}:anch I-akdikapul, Hyclerabad

IIrSC Codc IIDtrC0000021

**Chcques Will not be accepted

'l'here is no provision lbr delayed payment and failure to pay as per schedule shall be trcated
as 'dcfault' and action shall bc takcn in accordance with tender conditions.

Invoice will be issued aftcr rcceipt of paymcnt along with GS f number and billing address
providcd for thc sarlc.

I3) You arc lcquircd to start the provision of catering serviccs as per advise of IllC [C ISCZ.

C)Itirst day of start of catcring serviccs in the train will bc treated as date of commencement

of Onboard Catcring Services,

I))You arc rcquircd to subrnit thc list of proposed pickup locations for meal (I)/F, lunch &

dinncr) along with its addrcsses for approval of II{C fC. 'fhe same should be submitted as

indicatcd in the enclosed lbrmat for acceptance letter.

Il) If you fail to accept thc offcr of award of Licensc and fails to remit license fee, within the

stipulatcd time as advised by IItC'l'C, Action will be taken as per terms o1'clausc no. 3.5 of

Gencral Conditions of license- section one .

F') Supply/Sale of Itailncer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tcnder condition on MI{P.

()) Point of Salc machines as pcr clausc 2.3.3 of tcnder document has to be ensured.

II) All I)AD items of brands approved in Catcgory A and A special by II{C'|C are only to be

sold in thc train.

D II{CTC approved, Packed brandecl I{'i'Ii items like poha, [Jpma, Veg meal, Combo meal

ctc. with ITSSAI license and MI{P, with best before date\as to be available in addition in

train in addition to cookcd food. .,- _-<4 \('t-rrt. KV )
\r\ .\-Z \tA^/AY ,/\)/)\fr' o1t"- 
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Strict compliance of guidclincs issued by Governmcnt of India, MfiA and this officc for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

ponalty which may extcnd upto tcrmination of contract.

Award of liccnse is subject to the final outcome of WPs hled in diffcrent lligh Court.

L) 'l'hc tcrms & Condilion of tcnder document is an intcgral part of this lettcr of Award.

'l'his issucs with approval of Compctent Authority.

Kindly acknowledge the reccipt of this lettcr.

(Ranjit Singh Nayal)
DGM(P&T)

For GGM/Proc.

IIncl: -'l'endcr Documcnt

Copv:-

GGM/SCZ- to providc date of cornmencement as per present train schcdule.
(;M/MCS- for kind inforrnation and ncccssary action please.

AGM/MCS - lor kind inforn-ralion and necessary action please.
AGM/Ir'in - for kind information and ncccssary action please.
Ccntral Control - lbr kind information and necessary action plcasc.
AGM-IT - for kind information and uploading on IRC'IC Portal.
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I-ormat for acceptancc of award of temporary license
(To be givcn on company/firm's letter head)

()roup Gcncral Managcr/SCZ
IITCTC/SCZ

Sub: Award of temporary liccnso -cum- commcncement of C)n-board Catering Scrviccs
in train no. 127 tl9 -90 1227 15-16 (Old No. 1 761 5-1 6), KCG-MIIDWMDU Exp.
I{cf : Yo u r office lcttcr n o. 202 4/II{CTC/WCI}/0 6/M I /NOVEMI}If R/02 dt. 03.12.21124

With rcfcrcncc to above, I/wc hcrcby convey my/our acceptanoe of the terms and conditions
cl [' tho tcmporary liccnsc.

Sccurity dcposit as per clausc 2.8 o1 Gencral conditions of license- section one'fO IIE PAII)
AT COIIPOI{ATE OFF'ICII:-
'l'rain no. Security

dcposit

'Iotal Bank Details Dcmand draft/Ilankcrs
cheque/I{1'GSAIIIFT No./Bank
Guarantee

Liccnsc fcc as per clausc n<>. 2.9 of Gcneral conditions of license- section one TO IIE I'AID
AT SCZ.
'I'rain

no.

Liccnsc Fcc GST
@t8%

'l'otal Ilank
Dotails

Demand draft/IJankers
chcq ue/R'f GSArliiF'l' No.

liurthcr details of mcals (I)/F, lunch & dinner), pick up locations for the above trains arc as

undcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
suprrly unit

Phone no. of
contact person

12789

B/F
LUnCh
Dinncr
B/ts
Lunch

12790

Dinner
B/I'
Lunch
Dinner

22715
B/F
Lunch
Dinner

22716
Dinner
I]/Ii-

.{

I

( t\U
,/ (td
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IIIC'|C or its authorizcd pcrson ol nominated agcncy is frcc to inspect the above premises as

and when roquircd.

I/Wc amlarc rcacly to oornmcnce serviccs in tirc abovc train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson.
Datc
Placc
Scal of the liccnsce

--\a

. <c,\"
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